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This Privacy Policy explains how Sormari Agriculture Ltd (“we”, “us”, “our”), a company registered in
Cyprus with registered office at Makariou Avenue, Nicosia, Cyprus, collects, uses and protects personal
data of visitors to our website (sormari.org) and, in the future, of customers of our online store. We are the
data controller for the purposes of Regulation (EU) 2016/679 (the “GDPR”) and any applicable Cyprus data
protection legislation.

1. Data we collect

We collect personal data only when you voluntarily provide it to us, in particular through the contact form on
our website. This may include: your name, email address, and the content of your message. If, in
connection with a future online purchase of our merchandise, you place an order through our website, we
will also collect the data necessary to process that order, such as billing and delivery details and payment
confirmation data (payment card details themselves are processed directly by our payment provider and
are never stored on our servers).

Our website does not currently use cookies or similar tracking technologies for analytics or advertising
purposes. Should this change — for example if analytics, marketing, or e-commerce cookies are introduced
— this Privacy Policy and, where required by law, a dedicated Cookie Policy and consent banner will be
updated accordingly before such technologies are activated.

2. Purpose and legal basis of processing

To respond to enquiries submitted through our contact form (legal basis: legitimate interest in
communicating with those who contact us, and/or steps taken at your request prior to entering into a
contract — Art. 6(1)(b) and (f) GDPR).

To process and fulfil orders for merchandise, once our online store is active (legal basis: performance of
a contract — Art. 6(1)(b) GDPR).

To comply with legal, accounting, and tax obligations applicable to our business (legal basis: legal
obligation — Art. 6(1)(c) GDPR).

Where you have given it, to send you information about our products, services or wine-related content
(legal basis: consent — Art. 6(1)(a) GDPR). You may withdraw this consent at any time.

3. How long we keep your data

We retain personal data only for as long as necessary for the purposes described above: enquiry data is
generally kept for up to 12 months after our last contact with you, unless a longer period is required to
resolve a dispute or to comply with a legal obligation; order and invoicing data will be kept for the period
required by applicable Cyprus tax and accounting law (generally not less than 6 years).



4. Who we share your data with

We do not sell personal data. We may share personal data with trusted third parties who process it on our
behalf and under our instructions, such as: email service providers, website hosting providers, payment
processors (for future online sales), delivery/courier companies (for future merchandise orders), and our
accountants or legal advisors where necessary. We require these parties to protect personal data in line
with this Policy and applicable law. We may also disclose personal data where required to do so by law,
regulation, or a valid request from a public authority.

5. International data transfers

Some of the service providers referred to above may be located outside the European Economic Area
(EEA). Where this is the case, we will ensure an adequate level of protection is in place, for example
through the European Commission's Standard Contractual Clauses, an adequacy decision, or another valid
transfer mechanism recognised under the GDPR.

6. Your rights

Under the GDPR, you have the right to:
Access the personal data we hold about you;
Request rectification of inaccurate or incomplete data;
Request erasure of your data (“right to be forgotten”), where applicable;
Request restriction of, or object to, the processing of your data;
Request portability of your data to another provider, where technically feasible;
Withdraw consent at any time, where processing is based on consent;

Lodge a complaint with the Cyprus Commissioner for Personal Data Protection, or with the supervisory
authority of your own EU member state.

To exercise any of these rights, please contact us at sormaricy25@gmail.com or +357 95 968096. We will
respond within the timeframes required by applicable law.

7. Security

We take reasonable technical and organisational measures to protect personal data against unauthorised
access, loss, misuse, or alteration. However, no method of transmission over the Internet is completely
secure, and we cannot guarantee absolute security.

8. Children

Our website and services are not directed at, and we do not knowingly collect personal data from,
individuals under the age of 16.

9. Changes to this Policy

We may update this Privacy Policy from time to time, in particular as our online store becomes active or as
our data processing activities evolve. The “Last updated” date at the top of this document indicates when it
was last revised. We encourage you to review this page periodically.



10. Contact us

Sormari Agriculture Ltd

Makariou Avenue, Nicosia, Cyprus
Email: sormaricy25@gmail.com
Phone: +357 95 968096

This document is a general-purpose template intended to cover the current and near-term activities of the website described
above. It does not constitute legal advice. Before publishing this Policy, and particularly before launching online sales of
merchandise, we recommend it be reviewed and, if necessary, adapted by a qualified lawyer familiar with Cyprus and EU
data protection and consumer law.

Approved for publication by:

M. Sorbello
Mario Sorbello
CEO, Sormari Agriculture Ltd



